
E-kshana related 
 
 
 

Operator Login 
 
 
 
 

Application Raised 
Through Aadhaar 

Application raised 
Through RC No 

Application Raised as RC 
Sibling 

 
 
 

(If applicant Details matched 
more than 70 %) 

 
 
 

Yes 

 

 
NO 

 
 
 

If Approved 

 
 
 

Operator Login Hand 
Over to RI /Mobile App 

 
If Field Enquiry 
Ordered 

 
 

DT Login (To take 

action For Approve the 
member/order field 
enquiry) 

 
DT Login to Issue Existing 
or Approve for New 

 
 
 
 

If Issued Existing 
Certificate 

for New If Samyojane Enabled Caste Related 
and Residence Certificates Will Move to 
Samyojane Mobile Application 

 
 

 
VA Filed Verification 
(Update the Applicant 

Details in Mobile App) 

 
 
 

If Approved 

 

 
 
 
 
 
 
 

The old certificate 
selected by DT to Issue 

 
 

NCW/TCW Login To receive From 
RI and to Update the Report 
(Certificates Signed by DT will go to NCW and 

Certificate Signed by TAH will go to TCW 

Accordingly) 

RI Can 
Modify/Approve 
Field Verification 
(NK Web App) 

RI Can 
Modify/Approve 
Field Verification 
(Mobile APP) 

 
 
 

DT/TAH Login to Sign the 
Certificate 

 
 
 
 

Operator Login to Print the 
Certificate/Endorsement 

If Samyojane 
is Not Enabled 



Income Certificate for Education / Employment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After Saving, GSC number will get 
generated and Same will send to 
Registered mobile no. 

 
 
 
 
 
 
 

Citizen can download the Certifcate 



Income certificate for compassionate appointment 

 
Citizen can download the 

Certificate 

After Saving, GSC   number will get generated 
and Same will send to Registered mobile  no. 



Residence Certificate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After Saving, GSC number will get generated 
and Same will send to Registered mobile no. 

 
 
 
 

Citizen can download the Certifcate 



    Domicile Certificate 

 
Citizen can download the Certifcate 

After Saving, GSC number will get generated 
and Same will send to Registered mobile no. 



 


